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With the developments of the human resource management theory and practice, 
the people-oriented concept is generally accepted. Not only the Industrial and 
commercial enterprises, but also the governmental organizations pay more attention 
to human resource management. 
Career management is one of the basic and important functions of the modern 
human resource management, which was introduced into China for not a long time. 
Adapt to the trend of the modern human resource management, more and more 
interest is paid on the career management of Chinese governmental organizations. 
This thesis intend to analyzes the career management of Chinese Customs, find out 
how things going on, and then learn from the experience of the government of 
western countries such as American and Germany, try to establish the system of 
career management for Chinese Customs organization.  
There are three parts in this thesis thus introduction, text and inclusion. The text 
is made of four chapters. Chapter one introduce the meaning and the function of the 
career management. Chapter two is about the situation about career management of 
Chinese Customs organization, its distinguishing feature and its problems. Chapter 
three summary the experiences of western countries. Chapter four puts forwards 
suggestions of how to push the career program by referring to the abroad 
governmental organization career management experience and the relative 
theoretical knowledge of career management. 
 
















目    录 
导  论 ··········································································································· 1 
第一章  职业生涯管理相关理论概要 ····················································· 2 
一、职业生涯管理的概念和特点 ······································································· 2 
二、职业生涯管理的意义 ··················································································· 4 
三、职业生涯管理系统的内容 ··········································································· 5 
四、公务员与企业员工职业生涯管理的异同 ················································· 7 
第二章 中国海关公务员职业生涯管理状况 ··········································· 9 
一、中国海关概况  ··························································································· 9 
二、中国海关公务员职业生涯管理的特点  ··················································11 
三、中国海关职业生涯管理问题分析 ····························································· 13 
第三章 发达国家公务员职业生涯管理的经验与启示························· 16 
一、美国公务员的职位分类管理模式及特征 ··············································· 16 
二、德国公务员的双轨道晋升管理模式及特征 ············································· 17 
三、新加坡公务员的选任制度及其特征 ························································· 17 
四、发达国家公务员职业生涯管理经验和启示 ············································· 18 
第四章  构建中国海关组织职业生涯管理体系 ··································· 21 
一、分配权责，理顺海关职业生涯管理层次 ················································· 21 
二、有效推进，统筹海关职业生涯管理过程 ················································· 22 
三、大力保障，完善海关职业生涯管理制度 ················································· 29 
结束语 ······································································································· 35 
附  录  海关公务员职业生涯管理调查问卷 ······································· 36 
参考书目  ································································································· 38 















Introduction ································································································· 1 
Chapter 1  Brief introduction on theories of career management······ 2 
Section 1  Concept and features of career management ··························· 2 
     Section 2  Significance of career management ········································· 4 
Section 3  Contents of career management·············································· 5 
Section 4  Differences on career management between public officials and 
Enterprise employees ····························································· 7 
Chapter 2  Situations of Chinese Customs’career management  9 
Section 1  Overview of Chinese Customs················································· 9 
Section 2  Characteristics of Chinese Customs’career management ······11 
Section 3  Problem analysis of Chinese Customs’career management ·· 13 
Chapter 3  Experiences of developed countries’career management· 16 
Section 1  Job classification for American official ·································· 16 
Section 2  Double-track promotion for Germany official ······················· 17 
Section 3  Selection system of Singapore official ···································· 17 
Section 4  Inspiration of developed countries’ career management ····· 18 
Chapter 4  Construction system about Chinese Customs’career 
management ········································································· 21 
Section 1  Rationalize adminstrative level and distribute responsibility ·· 21 
Section 2  Promote the processes and co-ordinate arrangements ············ 22 
Section 3  Make regulations and pretect the system······························· 29 
Conclusion·································································································· 35 
Appendix:Survery on Chinese Customs’career management·········· 36 
References ·································································································· 38 













导  论 
 1







































第一章    职业生涯管理相关理论概要 
 2
第一章  职业生涯管理相关理论概要 
职业生涯管理是人力资源管理的重要组成部分，国外有关职业生涯管理的研
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